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Enbridge Gas Distribution:

A Tale of Two Ultilities. Then there was one.

Susan Cudahy, Senior Advisor - Residential Program Delivery

Scott Bullock, Team Lead - Residential Energy Conservation Delivery
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As of Jan. 1, 2019, Union Gas and Enbridge Gas Distribution have
amalgamated into one utility with the legal name Enbridge Gas
Inc. For now itis business as usual and there are no changes to
the services you receive from both Enbridge and Union Gas and
your Gas account representatives.

Please continue to interact as you have in the past and our contact
and emergency numbers have not changed.

Union Gas will transition to the Enbridge name over time, and we
will keep our customers informed of any future changes
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The current Enbridge and Union programs will continue as they are until 2020 including:

Residential Savings by Design (SBD)

Affordable Housing New Construction (AHNC)

Optimum Home and Optimum Home Pilot for Smaller Builders

Home Reno Rebate (HRR)

Home Energy Conservation (HEC)

Low Income Smart Thermostats

Home Winterproofing (HWP) for Low Income

Commercial Savings By Design and the Commercial Incentive programs

So in other words...its business as usual.

Note: Enbridge retains the right to refuse an application or to cancel or change the programs or any part

thereof at any time without notice.
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Moving forward Enbridge is looking to be a major part of the
Lower-Carbon Future.

Here’s how:

* Reduce emissions by helping customers use

+ Delivering energy efficiency programs or promoting new technologies like natural gas heat pumps that help customers
optimize their use of natural gas

* Reduce emissions by using
* Replacing oil, propane and wood with clean-burning natural gas for home and water heating
» Switching heavy-duty transportation from diesel to compressed natural gas

* Reduce emissions by using
* Blending hydrogen and Renewable Natural Gas from waste into our pipeline system

* Reduce emissions by investing in
» For example, geothermal systems that use the differential between outdoor temperatures and temperatures below ground to
heat and cool homes
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Questions?

fWHY? WHEN?
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