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Canadian Renovator Council

• RenoMark – marketing of CHBA members, protecting the public, social 
media efforts

• Alterations to existing buildings – Code – what is being proposed by 
government – CHBA position 

• EnerGuide – CHBA’s position

• LEEP – CHBA’s position

• Home Modification Council – what are we doing in this space?
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Key Activities Identified in the Work 
Plan

• National Marketing Program

• Government Advocacy

• Education

• Professionalization of RenoMark Members

• Increase Membership & Membership Tracking

• Link RenoMark to Local & National Initiatives

• Create an Affinity Program for the Renovator

• Create a Sponsorship Program
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National Marketing Program

Integrate RenoMark and 
Get it in Writing!

• RenoMark included in 
GiiW Postcards (Trade 
Show take-aways)
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Approximately 130,000 postcards were distributed. 

• RenoMark integrated into CHBA 
Tradeshow Booths (English and Bilingual) 

Booth is used by CHBA and by locals at 
home shows, reno shows, etc. over 20 
times/year



Renovation Social Media Content
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Since March 2018
• Over 1M impressions 
• 42,000K link clicks 



National Marketing Program - Videos

• 22 videos created that 
feature the RenoMark logo

• Since March there have 
been over 2,000 video 
views directly on YouTube 
and nearly 7,000 video 
views on Facebook.
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National Marketing Program –
Reno Hero

• Reno Hero videos feature RenoMark renovators who have been hired by 
homeowners to correct a botched renovation

• 2 Reno Hero videos launched, 2 more completed and ready for launch
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https://www.youtube.com/watch?v=LU78D2Aq_mU
https://www.youtube.com/watch?v=LU78D2Aq_mU
https://www.youtube.com/watch?v=P7z0Xe4jXwU
https://www.youtube.com/watch?v=P7z0Xe4jXwU
https://www.youtube.com/watch?v=TIQMmVHsE1I&t=3s
https://www.youtube.com/watch?v=TIQMmVHsE1I&t=3s
https://www.youtube.com/watch?v=IJLKd_5Y2uQ&t=7s
https://www.youtube.com/watch?v=IJLKd_5Y2uQ&t=7s


Professionalization of RenoMark
Members

• Reno Hero

• Stories and Video
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National Marketing Program –
MyReno

• MyReno App launched Spring 2018

• Well received by renovator members

• Has resulted in better data from HBAs

• To date, nearly 1,500 downloads
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Media stories have reached                          
over 71 million readers
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255,623

Success with Find a Member

Since March 2018
5,620 people visited the CHBA 
Member Directory and                     
spent over 2 minutes searching for 
members.

1 min 16 sec



New CHBA Renovators’ Manual

• new “sequel” publication to CHBA Builders’ Manual (a national best 
seller) in development

• Building Science 201 – Building Science for Renovators
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Thank you.
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