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This house cannot have a 
heat pump.

Why?



“Energy assessment is hard and costly”

-someone, probably



What the 
homeowner 
knows

What the 
homeowner 
wants to know

What the 
homeowner
really 
wants to know

What the 
homeowner
Really, really, 
wants to know

“My goal is…”

“... saving money”

“... climate”

“... comfort”

“Should I 
upgrade the…”

“... windows”

“... heating”

“... insulation”

“How much 
does it cost?”

“How long 
does it take?”

“What will I end 
up paying after 
rebates?”

“How much 
closer will I be 
to my goal?”

Got the 
energy 
model

✔



Energy Upgrades Are Confusing



What comes to mind when talking about energy modeling



Energy assessment is hard and costly
Shouldn’t be

We just have to break it down



Virtual 
Assessment

Remote 
Assessment

On-site 
Assessment



Instant

No homeowner 
involvement

±10% error rate
5% bias 

Virtual 
Assessment

Remote 
Assessment

On-site 
Assessment





Auditable,
Reproducible

Accessible Accurate, 
Lightweight

Grey Box Energy Simulation
Our technology:

Read the 
Properate 

Whitepaper 
at 

Properate.io

White Box White BoxBlack Box



Instant

No homeowner 
involvement

±10% error rate
5% bias 

5 minutes

Homeowner 
involvement

±10% error rate
No bias

Virtual 
Assessment

Remote 
Assessment

On-site 
Assessment





Intelligent assessment and upgrade planning



Intelligent assessment and 
upgrade planning



Instant 5 minutes 30+ minutes

No homeowner 
involvement

Homeowner 
involvement

Professional 
involvement

±10% error rate
5% bias 

±10% error rate
No bias Accuracy basis

Virtual 
Assessment

Remote 
Assessment

On-site 
Assessment



Properate Stride
Demo:



Instant 5 minutes 30+ minutes

No homeowner 
involvement

Homeowner 
involvement

Professional 
involvement

±10% error rate
5% bias 

±10% error rate
No bias Accuracy basis

Virtual 
Assessment

Remote 
Assessment

On-site 
Assessment



COMMUNITY

City Hall
Uses Properate Maps to 
analyze the housing stock 

Utility company
Use Properate Community to 
engage the homeowners

Homeowners
Use Properate Homes to 
learn about their homes

Contractors
Use Properate tools to 
consult with the homeowners



Project Spotlight:

• 50,000 Homes

• Local gov and utility support

•Doubled engagement to 
program

• New program design based on 
Maps insights



Neil’s Story

Watch on Youtube:
@Properate



Sign up for our newsletter at Properate.io  

How You Can Help

Stephen Wilson

stephen@properate.io

(604) 774 2996

Contact:

mailto:stephen@properate.io


BC Home Energy Planner 
Introduction

Brett Auger, Senior Home Energy Rating System Lead

May 2, 2024
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• A virtual labeling tool from the 
Province

• Powered by Properate virtual 
and remote assessment 
technology

• Entering pilot phase May in 
select communities across BC
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What is the BC Home Energy Planner?



• Homeowners answer up to 11 
questions as part of a remote 
assessment

• Focused on building details 
including:

– Age 
– Square footage
– Recent upgrades
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BC Home Energy Planner



• Focus on energy efficiency and 
ghg emissions

• Provides insight for the 
homeowner about their home

• Compared energy score to 
EnerGuide, GJ per year

26

Home Energy Report



• System estimates where your 
energy is going 

• Helps homeowners understand 
the components of their home

• Dynamic results based on 
modelling and question answers
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House as a system



• Answering 3 additional 
questions provides the 
homeowner with a Home 
Energy Plan

• Focused upgrades based on 
motivations and greatest need
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Home Energy Plan



• Call to action for the 
homeowner

• Includes specific actions to 
contact program registered 
contractors

• Step for homeowners to 
contact an energy advisor if 
they would like to continue 
their efficiency journey
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Checklist


