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FortisBC Dual Fuel Heating System Offer

Adheres to the amended Demand Side Management (DSM) regulation that came to effect on January
1, 2024.

« Enabled incentives for dual fuel space heating systems, with some regulatory parameters for certain Climate
Zones.

Aligns with the CleanBC roadmap.

Supports FortisBC decarbonization and diversified pathway goals.

Target audience: Natural gas customers looking to replace older, inefficient furnaces
(10+ years old).

Program period: July 1, 2024, to December 31, 2027.
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What is an energy efficiency program?

* Programs that contribute to reducing energy consumption
through customer education and incentives for installing
high-efficiency equipment, while also helping British
Columbia achieve its climate action goals.

* FortisBC is investing $627 million in natural gas energy
efficiency programs from 2024-2027.

* Including: gas heat pumps, dual fuel heating system offer,
appliance maintenance, connected thermostats and more.

 Investing $68 million in electricity energy efficiency
programs from 2023-2027.
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What does it mean to be regulated

* As a regulated utility, FortisBC must seek approval from the BC Utilities Commission for expenditures

related to its energy efficiency and conservation programs, also known as Demand Side Management
(DSM). This is a transparent, public process.

» Qur role as a regulated utility includes:
« Obtain necessary regulatory approvals

« Comply with Commission orders

« The amount of energy savings we achieve, impacts on the programs we offer
« Evaluate Programs, submit annual reports, and document all data we get

DSM regulations parameters for Dual Fuel:

e COP of 1.5 in climate zones 4 and 5.

bcuc

> British Columbia
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Rebate Offer

Equipment Incentive
Home Renovation Rebate Program (HRR)
Income Qualified Rebates Program (IQP)
Indigenous Communities Conservation Program (ICCP)
Northern Offer Top-up (CleanBC)*
Municipal Top Ups
Contractor Incentive
Per install (paper commissioning sheet)
Per install (mobile app commissioning sheet)
Additional Incentives
Certified Connected Thermostat

For any bonus offer, this is considered one upgrade.

Incentive Amount
$10,000
$15,000
$15,000

$3,000

varies

$100
$300

$150

*Eligible homes must be located north of and including the District of 100 Mile House (latitude 51.628°N)
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Dual Fuel Rebate Requirements

Eligibility requirements:
* Must be a FortisBC residential gas customer.
» Must be replacing a natural gas furnace that is at least ten years old.
* Must be sized to function as the primary heating system of the home and serve the main living area.
» Invoices must be dated on or after July 1st 2024.
» Full replacement of the existing system with a qualifying dual fuel system.
» The addition of an air source heat pump to an existing high efficiency furnace is not eligible.

 Installation with a maximum switchover temperature of:

» Vancouver Island and Lower Mainland: 5°C

» Southern Interior and Northern BC: 2°C and
* An eligible system must have:

* minimum HSPF = 10.00 or HSPF2 = 8.5

 minimum SEER = 16.00 or SEER2 = 15.2
« System installed by a Technical Safety BC licensed gas contractor who is a member in good standing

of the Home Performance Contractor Network.

« Available for Revelstoke residential customers receiving piped propane supplied by FortisBC.
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Mechanical Requirements — Heat Pump

The air source heat pump must:

a. be sized to meet the heat demand at or below the
required temperature set points,

b. be installed in accordance with the Heat Pump Best

Practices Installation Guide for Existing Homes,

c. be a central ducted heat pump,
d. undergo commissioning, and

e. be included in the qualified systems list (must
match all components).
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http://www.homeperformance.ca/wp-content/uploads/2019/12/ASHP_QI_Best_Practice_Guide_20191209.pdf
http://www.homeperformance.ca/wp-content/uploads/2019/12/ASHP_QI_Best_Practice_Guide_20191209.pdf

Mechanical Requirements — Gas Furnace

The natural gas furnace must:

a. be installed with a two-pipe direct vent system,

b. be installed in accordance with the High-Efficiency Furnace

Installation Guide for Existing Houses,

c. undergo commissioning, and

d. be included in the qualified systems list.
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https://www.cdn.fortisbc.com/libraries/docs/default-source/rebates-and-energy-savings-documents/rebates-for-homes/furnaceinstallationguide.pdf?sfvrsn=228eec08_4
https://www.cdn.fortisbc.com/libraries/docs/default-source/rebates-and-energy-savings-documents/rebates-for-homes/furnaceinstallationguide.pdf?sfvrsn=228eec08_4

Mechanical Requirements - Thermostat

The thermostat must:

a. be compatible with both the Heat Pump and the Furnace, and

b. be capable of automatically switching between the heating

systems based on programmable logic.
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Documentation Requirements

« Customers must submit the following documentation

during the application process: APPLICATION

. Installation invoice ,
. Heat Load calculation
«  Commissioning sheet

« A photo of the two-pipe direct vent system (gas furnace)
must be made available upon request.
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Installation invoice

Must include:

1. Installation address

2. Installation date

Equipment model information, including system AHRI
number

Gas permit number

Thermostat make and model

Cost of upgrades and installation

Confirmation of zero balance

o

N o o s
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Home Renovation Rebate
Dual fuel heating system pre-changeout and commissioning sheet
(Keep this completed sheet with your dual fuel system)

& FORTISC

Commissioning Sheet

Ther dhual el healing system pre-changeoul and commissioning sheel is required documentalion boe new dual fuel system nstallations as a pard of your Homse

Must be completed by the installation contractor upon
completion of the install.

Henovation Rebabe applicaion. Please keep a copy with your new healing system. This sheel will pravide valuable informalion when your syslem is seniced in

the future. For full Program Rebate Requirements visit fortisbe comigetrebates.

Why is commissioning important ¥

HVAL contractors are respoansible for selecting & dual fuel heating system based on the homeowner needs and Informed by load calculations and the ductwork
capacity avallable from a foreed air distibution system. Once the selected equipment ks Installed, contractors will start-up and commizsion the dual fued (hybedd)
system o oplimize performance. The benefits of a properly sized, selecied and fully commisssoned syslem includs lower operaling costs, polentially greater

aquipment kongevity, and kess mainfenance ovar its lifetime. Additional benefits include improved homs: comiod, and a system that will un smoathly and quiely

Applicant instructions:

Submit a copy or photo of this sheat with your dual fuel system rebate application online at fortisbe comlgetrabates.

Cantractor business name

|Gae Permil Number

Customer info

Customes First Names: Customar Last Name

Customar Email

Cusiomer Phone

«  All required data must be filled in. o E— p— -

«  Commissioning sheet must be provided to customer.
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Indoor Model Mumber

Cutdeor Model Number

Furnace Model Mumnber

Fra-changeout assessmant
Existing heating equipment F280-12 Calculated Information F220-12 Verified Tool Utilized
D Mastural € wrnace <90AFLIE F2E0-12 Design Heal Lozs (BTUM) D TECA - Heal Loss & Heal Sain G
D Mastural Gas Fumace =290 AFLIE F280-12 Design Heal Gain (BT D VWrightsgft — Right-Suite Universal
[ Propane Fumace O] Avenis - Heatoan

D ‘olta Research — Valta Snap
Haat Pump Rated CFM per Ton Sufficient duct capacity for heat pump? Duct airflow Cvaluation Method

[ 324 ortess [] 325340

D Yes

D Exisling Furnace Temp Rise and Clecking

D 260-375 D 376400 D Mo I:l Existing Furnace Blower Tables

[ 401 or mere [ Flow Grid or Flow Hood [ Duct Size Tables

Dual fusl system commissioning

 Haat Pump Rairigerant Charge Type of Furnaca MeasuredSat Manifold Gas Prassure

[ Wesifiad Faciory Dafaut [ Modulating Fumnaca Ink Gas Prassua (high fire) G

D Aedushed D Sangle stage Fumace Manifold Gas Pressuna (high fire) .
D Two stans Fumaca Manifold Gas Pressure (Low fire) [T

Clocked Metar Input {ETUWh)

External Static Pressure [ESP) Temperature Hise (al high fire) Rise Range (82 per manufacturer )

Feeturn Alr Static Prassure Drop o, Supply air *F Minimum Rated Temp Rise *F

Air Filter Static Pressure Drop (158 Raturn air °F Meximum Rated Temp Rise F

A-Coil Stalic Pragsure Orap [ Total rise = °F

Supply Air Stalic Pressure Drop e

Maxmum Rated Total ESP {ag.)

Furnace air flow CFM af fumnace (high fire)

Thermaostat Switchover Switchover Method Switchover Temperature

D Capacity Balance D Economic Balanca D Duidoor Tamparature Sansor (]

D Marufacturer Default D Program Specified D Deviation from Satpaint

Fllter Homeowner Educated (thermestat Homeowner Provided Materials (owner's manuals,

Madia type programming, maintananca, frostleshooting) ‘warranty documants, commissioning sheet)

Maasurements [ ves [ No [l ves O] Mo

MERW rating
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Heat Load Calculation

« Heat load calculation must be completed prior to installation.
*  Must comply with the CAN/CSA F280-12 standard.

« Home Energy Assessments are not valid — these are approximations { . =
only (see Glossary in Energy Assessment Report). \ 3141592,

|
A

The completion of a heat load calculation is required to ensure that the
contractor has selected the proper equipment size.

Recommendation for sizing and selection:
Natural Resources Canada Toolkit for air source heat pump sizing and selection

Requirements align with the current CleanBC requirements and methodologies.

Energy at work FORTIS BC*
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https://natural-resources.canada.ca/maps-tools-and-publications/tools/modelling-tools/toolkit-for-air-source-heat-pump-sizing-and-selection/23558
https://store.csagroup.org/ccrz__ProductDetails?viewState=DetailView&cartID=&sku=F280-12

Contractor Spiff

Contractor spiff eligibility will include prescriptive requirements
including:

«  Contractors must sign terms and conditions

«  $300 per install available with mobile app commissioning

«  $100 per install available with paper commissioning sheet*

*  Only installs that meet all program rebate requirements,
including switchover set points, will be eligible for contractor
spiff.
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*Paper commissioning sheet refers to a digital or printed version of the FortisBC Dual Fuel
Pre-changeout and Commissioning Sheet. Paper commissioning sheets will not be accepted

after Dec 31, 2024.
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DSMally - Commissioning Sheet Mobile App

* FortisBC is going digital with the new commissioning sheet
mobile app!

Free

Save time: This is a faster, more convenient way for contractors to complete
the prescriptive requirement for commissioning.

Receive improved support: Participating contractors will receive a digital
copy of the installation report and commissioning document.

Provide better service: Improve customer service by delivering
commissioning documents in a digital format directly to your customers.

Download the app “DSMally Canada” today!

GET ITON ¢ Download on the
Google Play | @ App Store
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& Password
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Trade Ally Network

* Marketing support FORTIS BC:
- . $10,000 rebate on a dual fuel heating
 Co-op advertising program: up to 50% reimbursement, up to a max of $5,000 per year and cooling sytem.
in 2024 ‘ e § i
» Ad tiles available FORTIS BC i:“ Rebates up “f' $150."E:..-- hav‘ing your gas a'ppliar‘CEs S . )
i serviced. Visit fortisbc.com/service. fortishe.com/dualfuel

« Training support

. _Coz-ggiraining allowance: up to 50% reimbursement, up to a max of $1,000 per year
in

+ Free TECA's Quality First™ Heat Loss/Heat Gain course and calculator* BCIT

« Small Business BC Resources, such as talk to an expert session, market research,
strategy session for business growth, etc.

*First come, first served basis. Funding is limited.

* Recruitment Support

» Costs association with hiring a qualified gas fitter: up to 50% reimbursement, up to a .
max of $2,000 per year FORTISBC
Trade Ally Member

Contact us for more info and pre-approval: tradeallynetwork@fortisbc.com
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mailto:tradeallynetwork@fortisbc.com
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Thank you

Energy at work FORTIS BC'

For further information, please contact: Find FortisBC at:
fortisbc.com

EortisBC C . dE M - talkingenergy.ca
ortis onservation and Energy Management Team 604-576-7000

Sarah.Herb@fortisbc.com
Follow us @fortisbc

v]olinlG)] {
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