
DSMally Canada 
Mobile App

FortisBC Dual Fuel Heating System Pre-changeout & Commissioning 
User Guide



Download App to Your Device

• CLICK HERE to download to Apple iOS devices.

• CLICK HERE to download to Android devices.

https://apps.apple.com/us/app/dsmally-canada/id1553769964
https://play.google.com/store/apps/details?id=com.dsmcanada.mobile


Logging into DSMally Canada
• To register for the app, click here.  Only one registration per

company required.

• Keep in mind that all installers in your company will use the
same account, so use a password that everyone can easily
remember.

• If you have forgotten your password, please click on “Forgot
Password” at the DSMally app login screen.  This should
only be done by the person in charge of the account.

• For any other issues regarding your account, please email
qualityinstalls@fortisbc.com.

https://canclaims.incentit.com/Site/PageOpen?uniqueIdentifier=FortisBC&siteIdentifier=5d0b0bad-6c91-4f1d-bb50-467f5e884f19&accountId=FortisBC&pageId=485
mailto:homereno@fortisbc.com


Device Settings 
Please be sure location services and camera access are permitted when using 
DSMally Canada. Do not activate Face ID / Face Recognition if there will be 
multiple users on our company’s account. 

Location Services Camera Access FaceID



Updating Your Password
From the post login page (dashboard), click on the menu icon and then your 
name. Then, click on the key icon. This should only be done by the person in 
charge of the account.



Starting a New Job 
From the dashboard, click on the menu icon, then jobs, and Add New Job. Select 
the Dual Fuel Heating System program.  



Processing a New Job #1 
There are four sections to complete. The first is the customer information 
and installation location. 



Processing a New Job #2 
The second section is the new system that you have installed. The installation date 
is a calendar widget, the gas permit number is free entry, and the AHRI number is a 
filter selector where the entire list can be scrolled through or filtered down as you 
type each digit. 

Scroll through or filter down 
Qualifying System List

Note – qualifying brand, 
models, and equipment 
traits stored in the 
database. 



Processing a New Job #3 
The third section is your pre-changeout assessment, installation, and 
commissioning tasks. Some of these questions are filter selector style while 
others are free entry, decimal, or whole number style. 



Processing a New Job #4 
The third section is your pre-changeout assessment, installation, and 
commissioning tasks. Some of these questions are filter sector style while others 
are free entry, decimal, or whole number style. 



Documents (photos)
The fourth section is documents and photos. You will be using the camera on 
your mobile device to capture these files because the photos will be location 
tagged to where the device is. 

Existing (previous) primary heating 
system.

New outdoor heat pump unit.

New full indoor system.

Two-pipe venting.

Thermostat.

Heat pump performance curve. 



Saving / Submitting a New Job. 
Once all the data entry validation has been satisfied, you will click on the pencil icon 
in the lower right corner and then will be allowed to click on “Save”. A populated pre-
changeout assessment and commissioning sheet will be sent to you and the 
customer within 24-48 hours.



Populated Commissioning Sheet sample
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